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QUALITY POLICY

December 18th, 2019

The key objective of DONALBA is to become leaders in import, commercialization and
distribution of products for the Defense and Aerospace markets.

That is why the General Management has decided to implement a quality management
system in the company, based on the ISO 9001: 2015 standard.

In addition, is also responsible for establishing the principles, setting and reviewing the
Quality objectives and guarantee the necessary resources to achieve them. As well as the
commitment to comply with the requirements and improve the effectiveness of the quality
management system.

The reliability of our processes, the compliance with delivery times and the specific training of
our staff, guarantee us a competitive place in the market and gaining the loyalty of our
customers.

The General Management review and approve the risks evaluation, where the possible risks
are analyzed, as a result of the context analysis of the involved parties and the company’s
processes, to prevent and avoid deviations and taking decisions to minimize possible no
conformities.

Quality is a commitment and responsibility of all DONALBA'’s staff, that works to meet the
applicable requirements, working towards the continuous improvement of the quality
management system.

This quality policy is reviewed annually for its adaptation to the organization context and
strategic management.

It is communicated and is available to all the involved parties.
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